
BOARD OF DIRECTORS QUESTIONNAIRE - DONNA MOCK 

1 Employment History: Recent history, 2000 – 2018. Owner and operator of Classic 
Wall Finishes – a decorative paint business located in Saratoga Springs, NY. I started 
this business in 2000 in Boca Raton, FL.  It was in operation until 2006 when we moved 
back to Saratoga and I got this business up and running here in 2007.  I am the sole 
proprietor of the business, handling all aspects of the business, marketing, sales, 
presentations and the actual work.   

Prior to this I as a junior executive with Bloomingdales for 11 years.  I oversaw 3 
departments and usually had between 25 and 50 sales people under my direction.  
Duties included hiring, firing, setting my floors, meeting and exceeding my sales goals , 
training on a continuing basis on selling, marketing and retention of customers. Rotating 
with other executives on opening and closing the store, also semi annual buying trips to 
NYC. 

2 Education History:  Syracuse University School of Art, BA 1967 – 1971.  Continuing 
education in our industry, taking classes, attending conventions, art fusion, and retreats, 
product seminars and other information I can get my hands on. 

3. In another life I have served on PTA committees, Junior Leagues committees.  My
usual responsibilities lean toward fund raising and education.

4. Yes, I served 3 years as President of the Professional Women in Building, a council
of the National Association of Home Builders for our local chapter.  I was also a
founding member of this council 7 years ago and am still active in our amazing group of
women and men.

5. No

6. Business Skills: One of the things I feel that I am strong at is marketing, sales and
training and teaching.  I have had diversity training, management skills, recruiting and
retention training.  I love to get people excited and motivated.

7. I graduation from Syracuse University in 1971 with a degree in art, ie: fashion design.
I have worked in many different  jobs over the last 45 years, including banking, please
don’t ever ask that of me, not my strong suit, transcribing x-rays, and an engineering
firm, Belk Stores buying offices, retail, Bloomingdales and finally my own business.  I
have been married 46 years to my husband Dan and have 2 grown sons, Chris and his
wife Della who live in Denver and Colin in Saratoga, who works part time with me.



BOARD SERVICE: 

1 Yes 

2 To be enthusiastic about our business, be willing to work with others and accept ideas. 
Listen to what our members want and need. Be proactive not reactive and most of all 
love our business. 

3 I have known many of you for several years now and am always amazed at the 
diversity of our business and our ability to adapt and changes as the business dictates.  
I fee that I an bring flexibility and enthusiasm to see how far we can go as a group and 
individually.  It’s always great to be able to share ideas and see what will work.  I have 
met the most amazing people thru IDAL and look forward to the opportunity of grow with 
it. 

4 The most obvious skill is decorative finishes.  I have 18 years of experience in owning 
and operating a decorative paint business, first in Boca Raton, FL and now in Saratoga 
Springs, NY. I do love to teach and show people the tricks and short cuts of the trade.  I 
think it would be a great class for beginners, What Your Mother Never Told You About 
the Faux Business.  I would like to see us find a way to reach out to young starving 
artists and show them there is a way to make money and be creative. 

5 How can we help you create your business and retain that business.  How do you 
weather the ups and downs of our business: wallpaper is in, how do we compete.  What 
is your best marketing tool. 

6 I would love to see us be able to find a way to reach out to art students and show 
them and educate them on what we do and the opportunities that exist.  Perhaps we 
could establish a working relationship with some art schools, interior design schools and 
have a pod class or seminar to inform and show the way. 

7 I would really like to find a way to resolve whatever the issue is between Art Fusion 
and IDAL.  They are both amazing opportunities and we should not be competing but 
working together. 

8 Being a member of IDAL opened so many new doors for me.  The opportunity to meet 
fellow artists, learn from them, see what’s current in their markets, have fun, make new 
friends and learn all at the same time.. 


